
 
 

READY TO CREATE A MEANINGFUL WORKING 
EXPERIENCE? 

Let’s introduce the organisation… 

Xtraordinary Digital School 
About Xtraordinary Digital School or better known as XD School. 

 

XD school is an inclusive borderless content creation school started informally in Jan 
2020. XD School is at the forefront to make learning fun. Our students learn via gamified 
lessons and practical project-based activities while they earn internationally recognised 
micro-credentials, apprenticeship opportunities and ultimately become gainfully employed. 
The school’s journey started way back in 2016, first as a production house for Care2Run 
social enterprise. 

 
During your time here, you will frequently hear about XD School, XD Studio and Care2Run. 
We are related. Well, what we are hiring today is for XD School, which is currently the focus 
for our growth. 

 
We’ll also introduce you to our sister organisation, Care2Run… 

About Care2Run 
In 2015, Care2Run started as a group of enthusiastic runners that converged from various 
professions to execute their shared vision. 

 
That mutual vision is to make a difference in the community. We researched and piloted 
an eight-week sports mentoring programme for under-served underprivileged youths. 
This programme marked the birth of Care2Run. 

 
In 2016, we decided to open our signature sports mentoring programme to under-served, 
differently-abled children and youths. Refers to individuals with cognitive or mental health 
challenges such as Autism, ADHD, Bipolar, Depression, Down syndrome, Dyslexia, 
and More. 

 
These youngsters catapulted the growth of Care2Run. In early 2020, we began to informally 
explore areas of the digital world such as micro-credentials, photography, videography, 
and animation. This inspired us to brainstorm, formalise and establish Xtraordinary 
Digital School in March 2021, a platform that facilitates tertiary education for youngsters 
with special learning needs. 

 

We are delighted to welcome you to our ganisation and we sincerely hope you get to join 
our caring family to carry on our high-impact work for the under-served society. 

JOB EXPERIENCE EXERCISE (JEE) 
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CASE STUDY: 
COACHING & INSTRUCTIONAL DESIGN 

 

OUR COACHING, HUMAN RESOURCE, & SUSTAINABLE ANALYST 
ASSISTANT OPERATIONS MANAGER MUST ALSO BE A COMPETENT 
EDUCATOR IN ORDER TO  ASSIST OTHERS IN THEIR TEAM 

 

1.0 WHAT IS A CASE STUDY? 
1. Case studies are a representation of real-world problems, and it helps both the 

potential recruit and future employer reconcile their strengths. It helps the employer 
gauge if the recruit has sufficient capabilities to: 

I. Self-Learn 
II. Understand Problems 

III. Passionately Problem-Solve 
2. The case-study-method helps one understand real-world problems and helps the 

potential recruit to focus on what’s essential, ignoring the noise to concentrate on 
what matters most to solve the problem. 

3. The case report is evaluated based on the following 4 criteria’s. 
 Criteria Description % 

I. Quality of Solution Basic solution that solves the problem 25 

II. Timeliness of Solution Submission according to timeline 25 

III. Accuracy of Solution 
Good workflow 15 

Clear and concise language 10 

 
 

IV. 

 
 

Creativity 

Clean design 15 

Simplified communication Eg. 
● Usage of QR code 
● Poster 
● Mnemonic 

 
10 

 

General Tip I: 
Please remember to also test your solution with a friend/family member before submitting 
your final answer. 

 
2.0 WHY SHOULD YOU PARTICIPATE? 
Nothing like solving real-world problems! Here’s your golden chance… 
Yes, take the bold step forward to research for a solution, now that you are stepping into 
the world of working, you need to start practicing self-learning and solving problems faced 
by others to make the world a better place. 

 
General Tip II: 
Ready to START!? Just before you do….Be extremely resourceful to research, reach- 
out to friends and experts to RESOLVE the case. Waiting for a solution to fall into your lap 
(spoon feeding) will be a sure recipe for failure. We can only provide you this golden 
opportunity to contribute, and it is up to you to step up your game to self-learn to contribute. 
Now is your chance to succeed in the real-world! 

 
 

OVERWHELMED? 
DON’T BE! Pick ONE or MORE option(s) to challenge your abilities. The exercise is meant 
to help us better understand what you can contribute. It gives us an idea on how much 
support we need to extend to you. We hope you will give these cases your best shot! 
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3.0 PROBLEM STATEMENT 
 

Option 1: For those comfortable with Abnormal Psychology 
 

The following is an extract about a client: 
 

Eddy is a 20-year-old teenager who is struggling with forming and maintaining 
relationships. A part of the problem can be attributable to his aggressive behaviours. 
Whenever he feels threatened or uncomfortable, he might lash out at the person 
responsible while using vulgar words. There were also times that he would hit their heads 
with his phone. He behaves without respecting others’ consent and does not consider how 
his actions might affect others. For him, others have to comply with his wishes as he sees 
fit. Doing the opposite will agitate him which may enrage him. When he first gets connected 
to someone, he is less inclined to cause any harm to them. However, as he gets closer to 
someone, he will start showing all of these behaviours and will stop regarding others’ 
boundaries. 

 
His mother has tried sending him to meet numerous therapists but to no avail. Eddy 

is also selective about who he is willing to open up and talk to, therefore many therapists 
had difficulties working with him. Due to that, he needs a less conventional approach that 
does not solely centre around talk therapy. Eventually, he was able to form a working 
relationship with Fred, a therapist who is determined to help Eddy. Eddy doesn’t like Fred, 
especially his voice. But because Fred is the only one who is willing to continuously meet 
Eddy, he finally opened up to Fred. After getting used to Fred, Eddy’s behaviour became 
less regardful of Fred: he would take Fred’s photos whenever he wanted without asking, 
signal him to bow before blessing him, and hit his head when he felt uncomfortable with 
Fred’s presence. 

 
Fred then brings in 3 additional helpers to attend Eddy’s session. 

● Adam: Someone who is also in the ASD and is 19 years old. Eddy is 
comfortable talking to him and feels that Adam can understand him well. But 
because of how Eddy treats people less respectfully, Adam feels anxious to 
join Eddy’s session. 

● Mel: 22 years old. Eddy initially was not that friendly to her and was shy to 
have conversations with her. There were a few instances where he even 
shouted at her. But now he’s more kind and even initiates conversations with 
her. 

● Dylan: 22 years old. Eddy has never shown any aggressive behaviour 
towards him but after exchanging a few conversations, Eddy became 
uncomfortable with him and demanded Dylan to stop joining Eddy’s session. 

 
 

Based on the extract above, present your analysis, ideas and recommendations. You may 
use the questions below for guidance. 

I. What are the challenges that Eddy is facing? 
II. Suggest the methods that can help Eddy for each problem. 

III. Recommend how the therapist and helpers should determine their involvement in 
Eddy’s session. 

IV. What are the systems that can be created to moderate Eddy’s behaviour and ensure 
the safety of everyone? 
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Option 2: For those comfortable with Abnormal Psychology 
 

Alice, a 20-year-old college student, sought help because of her severe difficulty in her 
academic classes. Her grades were good until sixth grade where, then on, her grades 
progressively suffered as a result. Her teachers reported that she needed to pay more 
attention in class, and she barely passed high school with extreme effort. Currently 
however, she is failing in most of college classes, especially in Literature and English 
Comprehension, where she is the worst of her class. She struggles to process all the 
information she reads from her textbooks and notes and tends to forget all but the last bit 
of information she read. Even in classes, she enjoys, such as biology, she fails to put names 
to diagrams. 

 
I. What challenges is Alice facing? 

II. Please propose additional strategies and techniques to bring out the best in Alice. 
 

Option 3: For those comfortable with Abnormal Psychology (3.1 & 3.2) & 3.2 For 
those comfortable with Instructional Design Only 

 
The following is an extract about a client: 

Rajesh rarely does any chores in the house. His parents struggle to let him do any 
chores as Rajesh easily forgets what he needs to do in his daily life. Whenever they got 
him to do a chore, they must be beside him, guiding him every step, repeating the 
instructions over and over. Worse, Rajesh would get distracted with even the sound of 
passing cars outside their house. When this happens, he would stop doing the chore 
halfway and might even forget to continue doing it after. Due to that, his parents would 
rather do everything themselves as involving Rajesh would take up more time and energy. 

 
At school, Rajesh has no problems understanding what is being taught, but he has 

almost never been able to do revision at home. He often complains that the books he has 
are boring. So, he would instead spend his time reading comics. 

 
Based on the extract above: 

 
I. Propose some strategies and techniques that Rajesh and/or his parents can use to 

help manage Rajesh’s behaviors. 
 

II. Rajesh may benefit from a properly designed instructional poster that can guide him 
to do certain chores. By taking his challenges into consideration, design a poster 
for ONE of the following tasks: 

a. Sweeping the floor. 
b. Mopping the floor. 
c. Cleaning the table. 
d. Cleaning the fan. 
e. Cleaning the fridge. 
f. Cleaning the toilet. 
g. Taking out the trash. 

 
Extra Tips 

● Please e-mail your response within 3 days to helpinghands@thexdschool.com 
● Research. Yes, research so that you can support your suggestions. Research best 

practices to generate more ideas to further support your suggestions. 
● Come up with as many suggestions as possible to one or more of the above case 

study questions. Use this golden opportunity to demonstrate your vast abilities to 
help others not as fortunate to grow and glow. 

mailto:helpinghands@thexdschool.com

